
Rāpare 10 Whirina-ā-nuku 2024

ratonga 

taiohi pānui 

what you need to know   



There may be times when a young person leaves 

your service and becomes uncontactable. 

If you’ve made every attempt to contact the young 

person and have been unsuccessful, you can 

complete a one-page summary to document what 

was achieved while the young person was enrolled 

in your service.

The exit plan should:

• Be personalised

• Summarise their achievements

• Detail the support provided

• State their next destination 

• Include your contact details

Note: If you complete the one-page summary exit 

plan, your team leader will need to add notes to the 

young person’s ART profile to confirm that all 

reasonable attempts have been made to contact the 

young person.

Check out the ‘uncontactable exit youth service plan’ 

section of preparing for an exit | Youth Service 

providers to learn more and download the template

exit plans for ghosts 

tried everything to get in-touch with a young person but the’re avoiding you? 

Example Template

https://providers.youthservice.govt.nz/yp-and-ypp/exit/preparing
https://providers.youthservice.govt.nz/yp-and-ypp/exit/preparing
https://providers.youthservice.govt.nz/assets/Exits/Exit-plans/Youth-Service-exit-plan-no-contact.pdf
https://providers.youthservice.govt.nz/assets/Exits/Exit-plans/Youth-Service-exit-plan-no-contact-example.pdf
https://providers.youthservice.govt.nz/assets/Exits/Exit-plans/Youth-Service-exit-plan-no-contact-example.pdf
https://providers.youthservice.govt.nz/assets/Exits/Exit-plans/Youth-Service-exit-plan-no-contact.pdf


messages from the msd driver licence support team

a reminder that need to be legally able to sit their licence and places can’t be held for youth

Referring taiohi

To be accepted into the MSD Driver 
Licence Support programme taiohi 
need to be legally able to get their 
next licence. 

For example, they’ll need to be 16 
to get their learner licence, and 
have held their learner licence for 
six months to get their restricted.

See Cars | Waka Kotahi for all 
eligibility criteria.

No holds available

There have been some requests to hold places for Youth Service 

taiohi in Driver Licence Programmes. Unfortunately the programme 

is unable to accommodate these requests due to the multiple groups 

that the programme needs to support. 
learn more

driver licence | 

Youth Service 

providers

https://www.nzta.govt.nz/driver-licences/getting-a-licence/licences-by-vehicle-type/cars/
https://providers.youthservice.govt.nz/yp-and-ypp/supporting-taiohi/drivers-licences
https://providers.youthservice.govt.nz/yp-and-ypp/supporting-taiohi/drivers-licences
https://providers.youthservice.govt.nz/yp-and-ypp/supporting-taiohi/drivers-licences


rāpare rima: tools for supporting taiohi with dyslexia

it’s dyslexia awareness month, here are some things to help you support dyslexic taiohi

1. Make your writing accessible
Choose a good font, and consider colour, 
contrast, spacing and use of graphics.

2. Check out Dyslexia Support South’s Toolkits
The tool kits for parents and teens are filled with 
useful advice for taiohi, their parents and 
mentors.

3. Want a diagnosis? Apply for Programme Fund
Testing can be expensive, but it can really help 
taiohi to know. Programme Fund can help.

4. Try an Immersive Reader
This will allow taiohi to try tools to make reading 
easier – like changing page colour, column width 
or reading aloud. Click to learn more.

5. Visit Made By Dyslexia – Redefining Dyslexia
The website filled with useful resources and 
information for dyslexic people, by dyslexic 
people.

https://www.forbrain.com/dyslexia-children/reading-difficulties/best-fonts/
https://www.audioeye.com/post/accessible-fonts/
https://www.audioeye.com/post/accessible-fonts/
https://www.dyslexiasupportsouth.org.nz/parent-toolkit/resources/how-can-you-support-your-dyslexic-teenager-an-article-by-chris-cole-lda-learning-advisor/
https://www.dyslexiasupportsouth.org.nz/teen-toolkit/
https://providers.youthservice.govt.nz/yp-and-ypp/extra-help/programme-fund
https://www.onenote.com/learningtools
https://www.madebydyslexia.org/
https://www.onenote.com/learningtools
https://www.dyslexiasupportsouth.org.nz/teen-toolkit/
https://www.audioeye.com/post/accessible-fonts/
https://www.madebydyslexia.org/
https://dfnz.org.nz/assessment-providers/


The theme for Fijian Language week this year is 

‘‘Vakamareqeta na Vosa Vakaviti, meaning Nurture 

and sustain the Fijian language.’ 

Here are some words to try this week:

Ni sa bula vinaka – Greetings/Hello

Ni sa moce – Goodbye

Kerekere – Please

Tulou – Excuse me

Vinaka vakalevu – Thank you

Watch this video to learn some essential words and 

phrases Fijian Langauage Week | Youtube or check 

out the Ministry for Pacific Peoples Fijian Language 

Week page

macawa ni vosa vakaviti – fijian language week

bula! – it’s fijian language week!

https://youtu.be/ZKOExZTWIAE?si=zG7OWAMW342IeFOH
https://www.mpp.govt.nz/programmes/pacific-language-weeks/fijian-language-week/
https://www.mpp.govt.nz/programmes/pacific-language-weeks/fijian-language-week/


upcoming drop-in sessions

drop-in to meet other youth coaches and learn about youth service

You can find the full drop-in session schedule on our provider site

drop-in sessions | Youth Service providers

programme fund and hardships

Tuesday 22 October, 10am

The Programme Fund is here to 

help taiohi pay for things that will 

improve their employability, 

education or wellbeing. It’s for 

things that will help them reach 

their goals in their Youth Service 

plan that can’t be accessed 

through other payments, like 

hardships.

Bring examples of creative ways 

you’ve used the fund to inspire 

other coaches.

Join via Teams

headstrong

Tuesday 15 October, 10am

We will have a speaker from 

Headstrong, a free app that is 

evidence-based wellbeing 

support. This session will be the 

same as the first, and it will be 

recorded.

It’s designed specifically for 

teenagers by Te Whatu Ora and 

University of Auckland.

Drop-in and learn about this great 

new tool.

Join via Teams

he poutama rangatahi

Tuesday 5 November, 10am

He Poutama Rangatahi is a work-

readiness and skills initiative. It's 

for young people who are hard to 

reach and most at risk of long-

term unemployment. 

Providers run programmes 

tailored, designed for 15-24 year 

olds in their region. 

In this session we will talk about 

how you can access the 

programme to support taiohi. 

Join via Teams

https://providers.youthservice.govt.nz/learning/online-training-schedule/
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Njc5MTQ5MGEtMDQxNC00MTZkLWE3YTEtZDEyYzZhMDhlMmU2%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%228177e49c-7513-4206-8a27-22659f68db4f%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Njc5MTQ5MGEtMDQxNC00MTZkLWE3YTEtZDEyYzZhMDhlMmU2%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%228177e49c-7513-4206-8a27-22659f68db4f%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Njc5MTQ5MGEtMDQxNC00MTZkLWE3YTEtZDEyYzZhMDhlMmU2%40thread.v2/0?context=%7b%22Tid%22%3a%22e40c4f52-99bd-4d4f-bf7e-d001a2ca6556%22%2c%22Oid%22%3a%228177e49c-7513-4206-8a27-22659f68db4f%22%7d


w: providers.youthservice.govt.nz

e: national_youthservice@msd.govt.nz  

realising the dreams and aspirations of 
youth
tau awhitia te taiohi, ka puta ki te wheiao

https://providers.youthservice.govt.nz/
mailto:national_youthservice@msd.govt.nz
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